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2E Property Management (“we,” “our,” or “us”) respects your privacy and is committed to protecting the personal information you provide through our website (https://2epropertymanagement.com) and through our services.
This Privacy Policy explains how we collect, use, and safeguard your information.

1. Information We Collect
We may collect the following categories of information:

A. Personal Information
- Name
- Phone number
- Email address
- Mailing address
- Property information
- Tenant or owner details submitted through our forms

B. Communication Information
- Messages sent through website forms
- Emails or text messages sent to us
- Phone call records or voicemails

C. Website Usage Data
- IP address
- Browser type
- Pages visited
- Date and time of visits

2. How We Use Your Information
We use the information we collect to:
- Respond to inquiries
- Provide property management services
- Communicate with property owners and tenants
- Send service-related notifications
- Schedule maintenance or inspections
- Provide leasing or management information
- Improve our website and services
- Comply with legal obligations

3. Text Messaging & Communications Consent
By providing your phone number to 2E Property Management, you consent to receive calls and text messages related to:
- Property management services
- Leasing or tenancy matters
- Maintenance coordination
- Account or billing matters
- Appointment scheduling

Additional details:
- Message frequency varies.



- Message and data rates may apply.
- You may opt out of text messages at any time by replying STOP.
- For help, reply HELP or contact info@2epropertymanagement.com.
- We do not send marketing text messages without consent.

4. Information Sharing
We do not sell or rent personal information.
Information may be shared only with:
- Property owners or tenants involved in a transaction
- Maintenance contractors or vendors
- Legal or regulatory authorities when required
- Service providers supporting our operations

5. Data Security
We implement reasonable administrative and technical safeguards to protect personal information. However, no method of internet transmission or electronic storage is completely secure.

6. Cookies & Tracking
Our website may use cookies or analytics tools to understand usage patterns and improve functionality. You may disable cookies through your browser settings.

7. Your Rights
You may request to:
- Access your personal information
- Correct inaccurate information
- Request deletion of your information, where permitted

Submit requests to info@2epropertymanagement.com.

8. Third-Party Links
Our website may contain links to external sites. We are not responsible for the privacy practices of third-party websites.

9. Changes to This Policy
We may update this Privacy Policy periodically. Updates will be posted with a revised effective date.

10. Contact Information
2E Property Management
110 Partition St
Saugerties, NY 12477
Email: info@2epropertymanagement.com
Phone: (845) 382-8045


